BENCHMARK YOUR BUSINESS AGAINST THE REST OF THE UK

#InsightsKPI1

14% BETTER
PRODUCTIVITY
Improve your productivity
by valuing your staff

Did you know that companies who are
perceived to recognise their employees’
achievements have 14% better
productivity, employee engagement and
customer service than those who do not?

Remuneration for your staff is important, of course, but
the main thing employees look for in their jobs is fulfilment
through boosting their self-esteem.
Employers can benefit from taking steps to ensure their staff
are appreciated and recognised for their achievements in the
workplace. Recognition from the top down is only part of the
solution; recognition between employees is found to be just
as valuable for boosting morale. We found some fascinating
statistics on the importance of recognition.
LEARN MORE

#InsightsKPI2

93%

oF NONPROFIT
WORKERS FEEL
ENGAGED AT WORK
Improve your employee
engagement KPI by giving
your staff purpose

The higher percentage of employees within non-profit
organisations that feel engaged at work, is likely to be due to
the fact that they believe that their job is meaningful and gives
them a sense of purpose. Not only do the majority of non-profit
workers feel engaged at work but nearly 9 in 10 of them intend
to stay working for non-profits for the rest of their working
lives.
Most employees want to be able to align their work with the
company’s goals and to fully understand how key their role is
in achieving the company’s purpose. Employees are not only
seeking money in their jobs, but they also seek meaning and
want to know that they are making a difference. In order to
fulfil this need, it important to be transparent with employees
about the purpose of your company and what their role is in
achieving it.
LEARN MORE

#InsightsKPI3

32%

OF employees
aged between

25-44 years old are researching
holiday destinations online during
working hours
Improve your employee
engagement KPI by
analysing employee
satisfaction surveys

A survey in 2019 showed that not only are many employees
disengaged at work but they are also daydreaming about being
elsewhere.
Rather than making assumptions about why employees are
disengaged in the workplace, the best course of action is often
to ask employees directly what the root of the problem is and
what you, as an employer, can do to help.
Analysing employee satisfaction surveys before and after you
make changes will make sure that your actions are making a
difference. If you are interested in more of the research results
we have included a link for you.
LEARN MORE

#InsightsKPI4

Businesses with cultureS
focussed on learning are

30-50%
more likely to retain and
engage their employees?

Improve your business
performance KPI

You are probably aware of the fact that employees that feel
like they aren’t progressing or improving in their jobs are
more likely to search for employment elsewhere. However,
the impact of training on employee retention might not be as
evident.
Learning is a significant part of career fulfilment, as workers
want to feel like they are progressing personally to meet their
short and long-term goals. In order to keep your staff engaged
at work, it’s a good idea to make sure that they are not stuck
in a rut and have the opportunity to learn new skills. For more
details on employee retention statistics in the UK follow our
link.
LEARN MORE

#InsightsKPI6

Did you know that

40

million
working HOURS

are wasted in the UK every
week due to lost productivity?
Improve your productivity
KPI by preventing disengaged
employees from wasting time

As an employer, you’ll likely know that disengaged employees
are more likely to waste time, but did you know just how much
time is wasted during the working week?
A quarter of UK workers have admitted that they waste time at
work for up to two hours daily, resulting in a total of 40 million
hours a week spent unproductively for the whole of the UK. It’s
essential to take the time to understand exactly why staff are
disengaged at work in order to make changes and make sure
that your employees are working to the best of their ability.
LEARN MORE

#InsightsKPI6

Did you know that the UK’s
average employee engagement
score is only

45%

Improve your employee
engagement KPI and prevent
injury at work

According to a survey of over 4,500 UK employees, 45% of
staff are not engaged in their jobs. This is lower than the
engagement score in the USA (60%), Australia (56%) and France
(54%) and only slightly higher than the scores in Hong Kong
and Singapore.
Lack of employee engagement could potentially lead to
health and safety issues as failing to pay attention to their
surroundings could lead to employee accidents in the
workplace. According to the Labour Force Survey, 581,000
people sustained an injury while at work in 2018, resulting in
wasted time and lower productivity.
In fact disengaged employees cost the UK up to £72 billion per
year in lost productivity.
LEARN MORE

#InsightsKPI7

Did you know that

28.2

million

working DAYS

were lost last year as a
result of work-related
illness and injury?
Improve your employee
attendance KPI

Employee engagement, health, safety and staff productivity all
have a knock-on effect that impacts the success of a business
in the long run.
By focusing on employee engagement and asking your staff
what you can do to keep them focused at work, you can
prevent staff from getting injured in the workplace. Getting
staff actively engaged in health and safety initiatives is also
a way of involving them, showing their opinions matter and
showing you care. That can extend to getting views on PPE, as
well as healthy working practices.
By keeping your staff safe, you will reduce the number of
working days lost due to employee absence.
Take a look at the Health & Safety Executive statistics:
LEARN MORE

#InsightsKPI8

Did you know that DISENGAGED
EMPLOYEES ARE

60%

to make errors than
engaged employees?
Reduce employee errors and
improve your productivity KPI

Disengaged employees will not only be less productive at work
and more likely to leave their jobs, but they are also more likely
to make mistakes.
Depending on your industry, mistakes can range from small
slip-ups that waste company time to significant errors that can
compromise the success of a business or even cause health
and safety issues. In order to ensure that your employees are
performing their tasks correctly, it is worth asking them directly
how they think employee engagement can be improved.
LEARN MORE

#InsightsKPI9

Did you know that IT IS LIKELY

50% LOOKING
OF STAFF
WILL START

for a new job within the
next year?
Reduce your staff
turnover KPI

2020 circumstances aside, employee turnover is one of the
most important issues that employers have to tackle, and one
of the most significant reasons for rapid employee turnover is a
lack of staff engagement at work.
Many staff feel underappreciated at work and will seek
employment elsewhere when they don’t feel that what they
are doing is appreciated. A survey of 700 employees in the UK
found that when asked: “What would make them feel more
valued in the workplace?” - almost half of respondents (48%)
said a simple thank you.
LEARN MORE

#InsightsKPI10

Did you know that FEWER THAN

46%

of employees

feLT encouraged
to give their input on how
their workplace can be
improved?
Employee input can improve
staff turnover KPI

A study by Mercer Human Resource Consulting revealed that
employees feel undervalued in their jobs and feel as though
their opinions about the running of a company don’t matter to
employers.
Employees are closest to operational issues and customer
concerns and can provide timely information on how to
improve business performance.
Getting employees involved in the operational aspects of
a company not only improves staff engagement but also
provides valuable insights to best practice and customer
retention.
LEARN MORE

At HeathBrook we put “Happy Employees” at the centre of our thinking
and strongly believe that a uniform that they are proud to wear and that
makes them feel safe also makes them more engaged within their role.
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